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Increasing Choice in Home Care
Aged Care reform 
Consumer Directed Care (CDC)

Home Care Packages (HCP)
• Changes have taken effect 27th February 2017 
• Package allocated to the consumer
• Portability
• Consumer can choose Service Provider
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What does this mean for Service Providers and Meals on 
Wheels?

1. Positive change for consumers who choose Meals on Wheels
2. Competitive market for Service Providers to provide the most 

competitive quote and best range of services

page 3



Increasing Choice in Home Care

Some examples of who these service providers are;

Anglicare, Blue Care, Better Living Homecare, Care Connect, Care West, 
Carinity Home Care, Centacare, Churches of Christ, Co AS it Community 
Services, Deaf Services, Dementia Caring, Excelcare, Flexicare, Focused 
Health Care, Home Support Services, Kin Care, Life Without Barriers, Multi 
Link, OzCare, Pres Care, RSL Care, Salvation Army, Suncare, St. Ives Home 
Care, Tri Care, Wesley Mission, YNS Your Nursing Service.

You may have noticed with increased competition advertising for community service 
providers, now on television, radio, newspapers and social media.
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QMOW resources available
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Letter

DL Flyer 
(standardised back or 

customisable back however 
this option attracts an 

admin fee)

/files/home_care_package_provider_introduction_letter.docx
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The Potential Opportunity
Following the Federal Budget 2017 Commonwealth Support Program CHSP has 

now been extended until the year 2020 with no increase in growth funding.  
Funding dollars are hard to come by.  Some Grant Agreements do not cater 
for the current number of meals being delivered which is stretching the grant 
funding dollar further.  

Home Care Packages opens up opportunity for another source of Government 
funding.  Home Care Packages are an alternative yet valuable income 
stream.
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Home Care Package Guidelines 
https://www.myagedcare.gov.au/help-home/home-care-
packages
https://agedcare.health.gov.au/programs/home-
care/information-resources-home-care-package-delivery

• Home Care Package can be used to pay 
for the preparation and delivery of 
meals

• Purchase of food is excluded
• The amount of contribution or fee may 

be negotiated between the home care 
provider, the meals service provider and 
the consumer
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/files/manual_excerpt.pdf


page 8

What this means?  

Meals on Wheels services deliver meals to customers who are in receipt of 
a Home Care Package.  

Meals on Wheels services  invoice service providers.  

Meals on Wheels services add a notation on the invoice of the raw food 
ingredient cost and the service provider collects a contribution toward 
the cost of the purchase of food from their customer. 

In some instances Meals on Wheels Services have been asked to invoice 
the customer the cost of food and invoice the service provider for the 
preparation, delivery and administration costs.



sing Choice in Home Care 

Prior to being able to deliver meals to Home Care Package 
recipients service providers may request you to supply a written 
quote on your commercial rate (unfunded) meal price.  Service 
Providers will also then request MOW Member services to enter 
into a Service Provider Agreement or Brokerage Agreement. 

See sample service brokerage agreements on slide 12.

Some Meals on Wheels services have signed 12 month contracts with a price 
list or fee policy attached which can be subject to change with 30 days 
notice. Meaning Meals on Wheels services are not locked into fixed prices 
for 12 months.   Some services have added a delivery charge or additional 
amount for containers.   All these items are funded by Home Care 
Packages not the recipient.    Some current examples are a $13.00 meal 
price.  Other example is a $0.70c/km delivery fee. You may want to add in 
postage costs for invoicing?
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What impact this has on funding?
MOW services will notice an increase of CHSP customers being 
discharged from CHSP and taking up their own Home Care Package.
No DEX reporting for HCP customers. 

What this means for the customer?  
Instead of customers paying your funded meal rate HCP recipients are 
only co contributing to the cost of the food purchase, raw food 
ingredient.  Current average for Central Queensland is $3.69.  The 
other associated costs of meal preparation and delivery is funded by 
their Home Care Package.

Meals on Wheels becomes more affordable for the recipient.
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Invoice examples
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/files/ppp_hcp_invoice.pdf
/files/home_care_invoice_without_food_costs_example.pdf
/files/home_care_invoice_example.pdf
/files/ppp_hcp_attachment_for_invoice.pdf
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Sample service brokerage agreements
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/files/example_service_agreement.pdf
/files/example_service_agreement_2.pdf
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Additional Resources
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DL FlyerBooklet

Hard copies of the booklet (quote 
11769), DL Flyer (quote 11782) 
are available from National 
Mailing and Marketing:

Email: 
health@nationalmailing.com.au

Phone: (02) 6269 1025

/files/your_guide_to_home_care_package_services-_booklet.pdf
/files/your_pathway_to_accessing_a_home_care_package_-_brochure.pdf
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Nathan Hammond North Queensland 0428 641 866

Laurel Wyte Central Queensland 0428 541 883

Kath Neilsen      Nth Bris & Sunshine Coast 0428 541 865

Ann-Maree Edwards Sth Bris & Gold Coast 0467 505 653

Debbie Dennien Southern Queensland 0428 541 866
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THANK YOU
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