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grandfathered Clients . . . reMinder

This data upload must be completed by the 23 October 2019. 

Information in regard to the process can be found at: 
https://www.qmow.org/resource-view/grandfathered-clients-106

Some issues have been discovered around the service items listed within My Aged Care that may cause some 
problems in finalising the clients records.  Please check that the service items you have listed are for your CHSP 
ACPR rather than the old HACC planning regions.

We ran a webinar on this process 9 October 2019, if you missed it or would like to see it again, please visit our 
website: https://www.qmow.org/resource-view/2019-monthly-webinars-101

If you require help please contact the office.  

This week The Friday FasT FacTs and news brings you ......
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Good Morning South West Industry Forum Members

As you may know, the Health, Communities, Disability Services and Domestic & Family Violent Prevention Committee 
has been undertaking a series of public hearings as part of the Qld Parliamentary inquiry into aged care, end-of-life 
and palliative care and voluntary assisted dying.  

Chris Edith has received notification from them that a public hearing is planned for October in the Roma area which 
might be of interest to you:

Wednesday, 30 October, 2pm to 5pm, Roma Bungil Cultural Centre (TBC)

Register here  to speak as a witness at the Roma hearing and address the committee or to attend as an audience 
member.

Alternatively, call their office on 1800 504 022

Kind regards
Wendy

Wendy Gay
Member Services Officer

Leading Age Services Australia Ltd
p  07 3725 5555    f  07 3725 5544
e  WendyG@lasa.asn.au
w  lasa.asn.au

inquiry into aged Care, end-of-life and Palliative Care and voluntary assisted dying

CHSP 2018 -19 Acquittal
A reminder to all services that the CHSP 2018-19 
acquittal is due by 31 October 2019.

The CHSP manual paragraph 6.3.2 provides guidance 
on accounting for the grant.

Please note that the acquittal is an expenditure 
acquittal, not an acquittal related to outputs.  The 
financial acquittal should include expenditure only 
related to CHSP service delivery in accordance with 
the Activity Work Plan and CHSP Grant Agreement.

A webinar on how to complete the acquittal has 
been scheduled for Tuesday, 22 October at 1pm.  
Click on the link below to register in advance for this 
Webinar:  https://zoom.us/webinar/register/WN_
u8IEV7ATTY25Bxpw5dtTYA

After registering, you will receive a confirmation email 
containing information about joining this webinar.

Or go to website zoom.us and enter the Webinar ID 
308-295-181.

Mark Love
 Business Manager

   P | 3205 5588
                        M | 0410 438 504            

E | mark.love@qmow.org

Caboolture Meals on Wheels 
have 3 x 40ltr Boiler Pots for 
sale @ $50.00 each.

If you are interested in 
purchasing these, please contact 
Rhondi - P | 5495 2996

https://qldparlcomm.snapforms.com.au/form/roma-hearing
mailto:WendyG%40lasa.asn.au%20?subject=
http://lasa.asn.au
https://zoom.us/webinar/register/WN_u8IEV7ATTY25Bxpw5dtTYA
https://zoom.us/webinar/register/WN_u8IEV7ATTY25Bxpw5dtTYA
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new Marketing tools
With the launch of the new marketing look and feel, 
each week we thought we’d take the opportunity to 
introduce you to these items and suggest ways to use 
them.

Postcards

Four postcards have been created with specific target 
audiences in mind – two aimed at potential clients, one 
aimed at health professionals and one for potential 
volunteers.   All postcard designs can have your new 
Meals on Wheels logo on the back with your Service 
contact details. These postcards can be printed 
externally at competitive rates if you would like them 
on the thicker postcard stock (as per the samples you 
received in the white box) or printed by us in-house on 
a lighter stock (first 5,000 free).  These designs can 
also be converted into a DL Flyer format which can be 
printed in-house (first 5,000 free).  To order, please head 
to the Members Area of the QMOW.ORG website or 
contact us.

This postcard with its client related message is a great 
general use communication piece.  If you are trying to 
attract new Clients (CHSP, HCP), have a display at an 
Expo or Shopping Centre, or are planning a Letter Box 
drop this is a good one to use. 

With the visual of the man in his wheel chair, this 
postcard could be used to help attract Clients, 
specifically NDIS related Clients or transition care 
Clients (people coming out of surgery etc).

This postcard is aimed at Healthcare professionals, 
whether that be Doctor’s Surgeries, Pharmacists, 
Hospitals etc.  These can be a tool to help build a 
relationship with the Healthcare Professionals in your 
area to ensure they know about the service you provide, 
who its for and how to refer their clients.

This postcard, with its Volunteer related message has 
been designed to help attract new Volunteers.  Share 
this amongst your local groups, schools and businesses, 
basically anywhere you might attract new volunteers.  
You could even provide it to your current volunteers with 
the suggestion that they wish share with their friends 
and acquaintances.

If you have any queries about the best ones to use or 
suggestions on how to use, please get in touch with us.

TASTES LIKE
DIGNITY AND
INDEPENDENCE

Visit qmow.org
Call 1300 90 97 90

LET’S DO LUNCH! 
Alfresco, out on the patio? Inside at the dinner table? Wrapped up 
and comfy in front of the telly? However, wherever you want  
to do lunch, we’re in. Just let us know. We’ll be right over.  
With some good company… and something healthy and delicious. 
It’s looking like a great day.

LET’S DO IT

NOT FAST FOOD,
A FRIENDLY CHAT
AND A MEAL

Visit qmow.org
Call 1300 90 97 90

LET’S DO GOOD! 
Fast food outlets and pre-packaged meal providers will deliver  
pretty much anything you want to eat these days. But they won’t  
stay and chat, bring in the mail, offer a helping hand, call help if  
it’s needed… call you. If you’d like to help your patients stay home 
and stay independent, we can help.

LET’S DO IT

MAKE MORE THAN
A MEAL, MAKE
SOMEONE’S DAY

Visit qmow.org
Call 1300 90 97 90

LET’S VOLUNTEER! 
Let’s do it. Let’s volunteer. Let’s do something worthwhile with  
our time. Let’s take a well-deserved break from social media  
and get proper social instead. Meet real people, who’ve been  
there done that, with stories to tell and life to share.  
People who need a healthy meal… and good company,  
a helping hand, an open ear, a smile, a laugh.

LET’S DO IT
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To register click hereTo download the brochure click here

Registration for the National 

https://www.secureregistrations.com/MoWA2020Conference/
https://www.secureregistrations.com/MoWA2020Conference/
https://mealsonwheels.org.au/wp-content/uploads/2019/08/MOW-NationalConference2020.pdf
https://mealsonwheels.org.au/wp-content/uploads/2019/08/MOW-NationalConference2020.pdf
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Date Event Topic Covered Link to join or registrar QMOW Staff 
attending

4-5 October Care Expo Promotional event https://careexpo.com.au/ To be advised

10-11 October Vounteer Queensland 
State Conference Aspire, Adapt, Act https://volunteeringqld.org.au/

eRegister?eid=1736 Rachael

28 October 2019 Quarterly BAS 
lodgement due

28 October 2019 Superannuation 
payment due

31 October CHSP Financial 
Acquittal due

1 November Royal Commission 
Webinar Interim Report lasa.asn.au

4 November International Volunteer 
Managers Day

Volunteer Leadership Future 
Forum hosted by Uniting Care

https://www.eventbrite.com.au/e/
volunteer-leadership-future-forum-
tickets-66435838381

Rachael

12 November Royal Commission 
Breakfast Meeting Interim Report Click here 2 QMOW Staff

25 November Royal Commission 
Webinar Interim Report Click here

28 November PHN Brisbane North 
Aged Care Breakfast

Networking, Guest Educational 
Speakers To be advised To be advised

28 January 2020 Superannuation 
payment due

19-21 February 2020 Meals on Wheels 
National Conference

As per brochure:
https://mealsonwheels.org.au/
wp-content/uploads/2019/08/
MOW-NationalConference2020.
pdf

https://www.secureregistrations.com/
MoWA2020Conference/ To be advised

28 February 2020 Quarterly BAS 
lodgement due

24 March 2020 General meeting Notice will be in FFF prior to meeting date

28 April 2020 Superannuation 
payment due

28 April 2020 Quarterly BAS 
lodgement due

28 July 2020 Superannuation 
payment due

28 July 2020 Quarterly BAS 
lodgement due

15th September 2020 Meals on Wheels 
Queensland AGM Notice will be in FFF prior to meeting date

Calendar of Events

https://careexpo.com.au/
https://volunteeringqld.org.au/eRegister?eid=1736
https://volunteeringqld.org.au/eRegister?eid=1736
https://lasa.asn.au/event/royal+commission+interim+report+briefings/webinar1
https://www.eventbrite.com.au/e/volunteer-leadership-future-forum-tickets-66435838381
https://www.eventbrite.com.au/e/volunteer-leadership-future-forum-tickets-66435838381
https://www.eventbrite.com.au/e/volunteer-leadership-future-forum-tickets-66435838381
https://lasa.asn.au/event/Royal+Commission+Interim+Report+Briefings/brisbane
https://lasa.asn.au/event/royal+commission+interim+Report+briefing/webinar2
https://mealsonwheels.org.au/wp-content/uploads/2019/08/MOW-NationalConference2020.pdf
https://mealsonwheels.org.au/wp-content/uploads/2019/08/MOW-NationalConference2020.pdf
https://mealsonwheels.org.au/wp-content/uploads/2019/08/MOW-NationalConference2020.pdf
https://mealsonwheels.org.au/wp-content/uploads/2019/08/MOW-NationalConference2020.pdf
https://www.secureregistrations.com/MoWA2020Conference/
https://www.secureregistrations.com/MoWA2020Conference/

