
Reduce your excess  
when you use a  
QBE Accredited Smash  
Repairer Network*

Reduce your excess up to $250*

*Conditions apply



Get back on  
the road  
faster.
The QBE Accredited Smash Repairer Network (ASR) 
provides customers a simple self-assessment process** 
and access to the latest technology.

Reduce your excess by $250* 
When you take out a QBE Fleet & Heavy Haulage policy for your fleet, you have the 
option to take out this endorsement. If you do, we’ll reduce your excess by $250* 
when you take your vehicle to a QBE Authorised Smash Repairer.

Quotes are  
not required

On-site  
assessments and  
immediate repair 

authorisations  
up to $10,000*

Receive a call  
within four  

business hours 

Repair guarantee – 
available for new policies 
or when your policy next 

renews with QBE

Taxi travel 
vouchers  

($50 each way)

* Terms and conditions apply
** Subject to parts availability and self-assessment criteria being met.



Terms and Conditions  
for the $250 excess reduction.

This is only available as an endorsement on Fleet 
& Heavy Haulage policy wording, where you have 
incurred loss or damage to your vehicle, and you have 
lodged a claim under this policy, and we have accepted 
your claim, we will reduce your excess, or any applicable 
combined excesses  
in total, by a maximum of $250, provided: 

a.	� You choose a QBE Accredited Smash Repairer 
Network member, and they complete the repairs  
to your vehicle.

b.	 Damage or loss exceeds the original applicable excess.

c.	 An excess is applicable to your loss or damage claim.

d.	 Your vehicle is insured for Comprehensive cover.

e.	� Your vehicle is a sedan, wagon, utility, truck  
or panel van.

This benefit will not apply if:

a.	 The claim is for windscreen/window glass only.

b.	 The vehicle is deemed a total loss.

c.	� We agree to a cash settlement for the loss or damage  
is agreed.

d.	� The type of loss or damage to your vehicle requires  
a specialist repairer and no such specialist repairer  
is a QBE ASR Network member.

In all other respects, your policy, or terms and conditions 
agreed on binding, including any special conditions 
remain unchanged.

How can we help? 

 
To access our Motor Supplier  
Network call 1800 023 387 or visit 
qbe.com/au/3star to find a repairer. 
 
For more information contact your  
Claims Relationship Manager.

Fleet & Heavy Haulage is issued by QBE Insurance (Australia) Limited (AFSL 239545). Any advice provided is general only and has been prepared without taking into 
account your objectives, financial situation or needs and may not be right for you. To decide if this product is right for you, please read the Product Disclosure Statement 
(PDS) and Target Market Determination (TMD), available online at qbe.com/au

https://www.qbe.com/au/3star

