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	Client
	Meals On Wheels Fraser Community– April 2024

	Date
	15/04/24
	Job No.
	26346

	VO
	CH	BGM
	Going To Australia



PHONE MESSAGING AS LABELLED – Hervey Bay
[bookmark: _Hlk39655861][bookmark: _Hlk24100385]Welcome Message			Music: Top 2 sec, Tail 4 sec
MEALSONWHEELSFRASERCOMMUNITY.CH.WELHB
Thank you for calling Meals on Wheels Fraser Community in Hervey Bay where we deliver “More than just a meal”.
For the Volunteer Co-ordinator, please press 1
For Client Services, please press 2
For Catering, please press 3
For Accounts, please press 4
For the Office Manager, please press 5
Otherwise please hold for the next available representative.


Busy Message				Music: Top X sec, Tail X sec
MEALSONWHEELSFRASERCOMMUNITY.CH.BUSY
Thanks for calling Meals on Wheels Fraser Community. All our team are on other calls at the moment so please leave your contact details and we’ll get back to you asap.


After Hours Message			Music: Top 2 sec, Tail 0 sec
MEALSONWHEELSFRASERCOMMUNITY.CH.AHHB
Thanks for calling Meals on Wheels Fraser Community. You’ve called outside our office hours which are Monday to Friday 8am to 4pm. Please leave your contact details and we’ll call you back on the next business day.





ON HOLD MESSAGING

MEALSONWHEELSFRASERCOMMUNITY.CH.01
Welcome and thank you for calling Meals on Wheels Fraser Community. We provide delicious and nutritious meals plus many other options such as breakfasts, salads or sandwiches. There is no contract and no cancellation fees.


MEALSONWHEELSFRASERCOMMUNITY.CH.02
Our meals are prepared by qualified chefs onsite at our Hervey Bay premises. Meals can be delivered hot, chilled or frozen with most special dietary needs or texture modified options also available. 


MEALSONWHEELSFRASERCOMMUNITY.CH.03HB
We deliver to the main Hervey Bay suburbs daily Monday to Friday, and the outer suburbs of River Heads, Howard, Torbanlea and Burrum on a Monday, Wednesday and Friday. Your meals can be collected from 39a Islander Road, Pialba and members of the public are also very welcome here to buy from a wide range of frozen main meals.
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