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policy

Queensland Meals on Wheels Limited are committed to preventing the risk of death, injury or illness caused by manual handling tasks.

rationale

Manual handling is the workplace activity requiring the use of force exerted by a person to hold and move a load. 

Manual tasks therefore cover a wide range of activities including stacking shelves, working at a food packing line, entering data into a computer and delivering meals.

process

State Manager will consult with Service Manager, Supervisors, Workplace Health and Safety Representatives of workgroups, Employees and Volunteers to:

· Identify manual handling tasks;
· Assess risk associated with identified hazards;
· Determine control measures;
· Implement control measures and monitor and review effectiveness of control measures;
· Provide and maintain a safe and healthy work environment;
· Implement safe work systems based upon industry standards;
· Provide practical training and supervision to supervisors, staff and volunteers in the actual manual tasks they will be conducting;
· Train Managers, Kitchen Supervisors and Volunteers in relevant competencies with regard to manual tasks, reporting and recording mechanisms and procedures;
· Train all staff in risk identification, assessment and control.
Service Managers and Kitchen Supervisors will:

· Assess manual handling tasks when introducing a change upon identifying a potential problem or after an accident;
· Determine the need for control measures including, but not limited to, the introduction of mechanical means or otherwise;
· Report findings and recommendations relating to assessments to the State Manager;
· Implement, monitor and evaluate agreed control measures;
· Maintain a safe and healthy work environment and safe system of work though adequate supervision of staff and volunteers and by integration of this policy into work practices.
Staff and Volunteers will:

· Perform manual handling tasks in accordance with management’s instructions or systems or procedures established to reduce injuries.

All are to report identified manual handling risks to Service Managers/Workplace Health and Safety Representatives and refrain from wilfully acting in such a way as to injure themselves or any other person at the workplace
Standard reference

	Australian Aged Care Quality Standard:
	                                                    Standard 7 Standard 8 b c
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