IMAGE ON LINE K4

MEALS ON WHEELS QUEENSLAND IS WORKING ALONGSIDE IMAGE ON LINE,
A PROVIDER OF PROFESSIONALLY VOICED ON-HOLD MESSAGES, TO OFFER
EXCLUSIVE PHONE RECORDING/MESSAGING DEALS.

IMAGE ON LINE HAS ALREADY ESTABLISHED PARTNERSHIPS WITH THREE OF
OUR MEMBERS TO OFFER THIS SERVICE.

THESE ON-HOLD MESSAGES DELIVER CURRENT INFORMATION TO CALLERS,
MAKING THEIR WAIT MORE INFORMATIVE AND WELCOMING, WHICH IN
TURN HELPS THEM FEEL APPRECIATED.

THE SYSTEMS CAN BE SWIFTLY UPDATED TO REFLECT YOUR CURRENT
SERVICE OFFERINGS, ADDRESSING COMMON CLIENT INQUIRIES WHEN
THEY CALL.

IMAGE ON LINE DO IT ALL! THEY HELP CREATE THE MESSAGES, PRODUCE
THE MESSAGES AND ASSIST IN UPLOADING THE MESSAGES TOO.

CONTACT VICTORIA FOR MORE INFORMATION!

Victoria Lukacs

03 8376 1553
\ victoria.lukacs@imageonline.com.au
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Welcome Message Ytspe
A profesional way to say ‘hi’ to every call, every time. %"’é’ef?pe
Menu Prompts
Auto-connect calls to departments
“Press 1, press 2” never sounded better.
On Hold Messaging
Engaging, educational & effective
messages Meals on Wheels™
After Hours Messaging

Never stop interacting with callers, even when you’re not around. “ IMAGE ‘»

GROUP


mailto:Dale.Baldwin@imageonline.com.au

