
Welcome Message

Menu Prompts

On Hold Messaging

After Hours Messaging

A profesional way to say ‘hi’ to every call, every time. 

Auto-connect calls to departments
“Press 1, press 2” never sounded better. 

Engaging, educational & effective
messages

Never stop interacting with callers, even when you’re not around. 

M E A L S  O N  W H E E L S  Q U E E N S L A N D  I S  W O R K I N G  A L O N G S I D E  I M A G E  O N  L I N E ,
A  P R O V I D E R  O F  P R O F E S S I O N A L L Y  V O I C E D  O N - H O L D  M E S S A G E S ,  T O  O F F E R
E X C L U S I V E  P H O N E  R E C O R D I N G / M E S S A G I N G  D E A L S .  

I M A G E  O N  L I N E  H A S  A L R E A D Y  E S T A B L I S H E D  P A R T N E R S H I P S  W I T H  T H R E E  O F
O U R  M E M B E R S  T O  O F F E R  T H I S  S E R V I C E .

T H E S E  O N - H O L D  M E S S A G E S  D E L I V E R  C U R R E N T  I N F O R M A T I O N  T O  C A L L E R S ,
M A K I N G  T H E I R  W A I T  M O R E  I N F O R M A T I V E  A N D  W E L C O M I N G ,  W H I C H  I N
T U R N  H E L P S  T H E M  F E E L  A P P R E C I A T E D .

T H E  S Y S T E M S  C A N  B E  S W I F T L Y  U P D A T E D  T O  R E F L E C T  Y O U R  C U R R E N T
S E R V I C E  O F F E R I N G S ,  A D D R E S S I N G  C O M M O N  C L I E N T  I N Q U I R I E S  W H E N
T H E Y  C A L L .

I M A G E  O N  L I N E  D O  I T  A L L !  T H E Y  H E L P  C R E A T E  T H E  M E S S A G E S ,  P R O D U C E
T H E  M E S S A G E S  A N D  A S S I S T  I N  U P L O A D I N G  T H E  M E S S A G E S  T O O .  

C O N T A C T  V I C T O R I A  F O R  M O R E  I N F O R M A T I O N !

Includes: Welcome Message / Day Busy

Voicemail / After Hours Voicemails /

Scripted On Hold Messages

Package

$500ex GST 

Victoria Lukacs
03 8376 1553

victoria.lukacs@imageonline.com.au

IMAGE ON LINE

mailto:Dale.Baldwin@imageonline.com.au

