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policy

Queensland Meals on Wheels Limited provides for the paid staff Workers Compensation Insurance through WorkCover, in the event of a work-related accident.

Queensland Meals on Wheels Limited provides for volunteers, insurance compensation in the event of a work-related accident.

All injured workers will have their claims processed without prejudice or discrimination.

rationale

Queensland Meals on Wheels Limited intends to assist an injured worker to quickly achieve an early return to the workplace and a good outcome with regards to an accident insurance claim.
process

for paid staff

· Any work-related injury is to be reported to Service Manager / Kitchen Supervisors immediately;

· At time of reporting injury also report name/s of witness/s to the accident to Service Manager (Operations);  

· Injured worker to immediately seek medical attention in-house/ ambulance/ Medical Practitioner;
· Injured worker to choose own Medical Practitioner;

· Apply for workers compensation should the injury incur medical cost or time off work.  Forms will be provided by Service Manager;
· Ask the Medical Practitioner to complete a work capabilities checklist;

· Minimise the cost of an injury by actively participating in workplace rehabilitation;

· Injured worker to be consulted in development of a return to work plan (personal plan for each separate worker);

· Injured workers or Service Manager are able to ask for a review of any decisions with which they do not agree.
Failure to report the accident to Service Manager as soon as possible after receiving any injury may make any claims for compensation invalid. 

for volunteers

· Any work-related injury is to be reported to Service Manager/Kitchen Supervisors immediately;

· At time of reporting injury also report name/s of witness/s to the accident to Service Manager/ Kitchen Supervisors; 

· Injured volunteer to immediately seek medical attention in-house/ ambulance/ medical practitioner; 

· Injured volunteers to choose own Medical Practitioner;

· Apply for accident insurance compensation should the injury incur medical cost or time off work, forms will be provided by the Service Manager.

Failure to report the accident to Service Manager as soon as possible after receiving any injury may make any claims for compensation invalid.

Service Managers responsibilities
When an injury occurs, Service Manager will initiate:   

· Contact with the injured staff member/ volunteer as soon as possible after the injury;

· Assistance to the staff member in completing WorkCover Insurance forms and the quick lodgement of a claim, if necessary;

· Assistance to volunteer in completing Volunteer Accident Insurance forms and the quick lodgement of a claim, if necessary;

· Ensuring identification, if the injured worker requires, of a need for early referral to other rehabilitation providers such as physiotherapy, occupational therapy, and/ or psychologist. All of these will need to referred to by a Medical Practitioner;
· Explanation of a rehabilitation program and a ‘back to work’ option which they will formulate if needed;

· Contact with the State Office for all injury related claims.
Worker rights to privacy and confidentiality will be upheld in all claim situations.
Standard reference

	Australian Aged Care Quality Standard:
	                                                    Standard 7 Standard 8 b c


Policies and Procedures can be established or altered only by the Board. The responsibility for the implementation of this policy has been delegated to the State Manager.
Policies and Procedures can be established or altered only by the Board. The responsibility for the implementation of this policy has been delegated to the State Manager.
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