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policy


[INSERT NAME OF SERVICE] will ensure clients receive adequate nourishment from meals prepared and delivered to clients.

rationale

Many factors affect an individual’s nutritional requirements and pattern of eating, such as:

· Metabolic requirements diminish with reduced energy and demands, decreased physical activity and age;
· Beliefs, values and cultural heritage;
· Allergies and intolerance to food/ fluid;
· Social and emotional aspects of food;
· Difficulty in chewing / swallowing;
· Decreased level of independence;
· Disorders that interfere with nutrition – maldigestion / malabsorption / loss of nutrients / emotional status.
process

Service Manager/Coordinator, on being advised of a client requiring a meal services by an acceptable referring agency, will at induction:

· Discuss with the referring agency and client (as soon as available) client’s nutritional needs. All details will be documented and reviewed as necessary and acted upon;
· Offer clients a varied, well balanced diet that takes into consideration their individual preferences and dietary requirements;
· Clients are to be assisted to maintain their dietary customs according to religious and cultural belief (this will be discussed at induction time prior to start of the meal service);
· It may be necessary to ask family members, other local person of the same faith etc. if they can assist with meals or contact the Multicultural Project phone number: 3368 7646 or Diverscare on 3846 1066.

At induction, prior to commencement of meal service, the Service Manager/Coordinator will take into consideration a client’s:

· Therapeutic diets;
· Cultural/religious beliefs, Service Manager/Coordinator can use the following as a guide only:
· Seventh day Adventist – Commonly follow a vegetarian diet;
· Mormon- Do not eat meat frequently;
· Judaism- Foods are often prepared according to Jewish Law (Kosher) and only certain parts of an animal may be eaten. Pork and shellfish are prohibited; meat and dairy products are not eaten together and are prepared with separate utensils. Fasting may be observed;
· Islam- Pork products are forbidden. Meat must be slaughtered according to strict rules (Halal);
· Hinduism- Commonly follows a vegetarian diet;
· Food allergies / intolerance should be documented;
· Chewing and swallowing difficulties. Document any referral advice regarding this issue. Client may need modification of consistency of food/ fluids e.g. Soft/ pureed diet / thickened fluids;
· Decreased level of independences e.g. Likes/ dislikes;
· Will the client have any problems with opening meal containers;
· Preferences;
· Assess and document preferences e.g. Likes/ dislikes;
· Physical impairment;
· Visual – document preferences and plan strategies to assist the client, e.g. notify delivery volunteers to assist if carer is not present;
· Limited arm mobility, grasp or reduced co-ordination – assistive devices may be required if not already in place. These problems may not be present at time of initial start of meal services but may occur over time e.g. due to a cerebral vascular accident (stroke). Delivery volunteers may notice this problem when they deliver the meal and should report this to the Service Manager/Coodinator who will discuss, with permission of client, with carer, next of kin, referring agency or refer to client’s medical practitioner;
· Vitamised or pureed meals;
· Carbohydrate modified (diabetic / low glycaemia anorexia);
· Fat modified (low fat / low cholesterol);
· Protein increased (high fibre to prevent constipation);
· No added salt (hypertension and congestive cardiac failure).
Standard reference
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