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policy


[INSERT NAME OF SERVICE] is committed to protecting people during reasonably foreseeable emergency situations and will maintain fully documented emergency response plans that are to be accorded the highest priority.

rationale

While [INSERT NAME OF SERVICE] will take all reasonable practicable steps to minimise the risk of an accident occurring, it cannot be assumed that a major incident will never occur. Our primary objective is to provide a practiced, swift and effective response to any emergency situation.

process

[INSERT NAME OF SERVICE] will document the response through a planning process that:

· Identifies the possible emergency scenarios for our meal service;
· Prescribes the emergency organisation (people and duties);
· Specifies the arrangements to be implemented (systems and procedures).
The necessary resources (staff, facilities and equipment) will be made available in order to:

· Comply with all relevant legislation;
· Ensure the health and safety of employees and volunteers.
[INSERT NAME OF SERVICE] will:

· Endeavour to give information and training to all staff and volunteers and as necessary, to suppliers and visitors;

· Ensure the emergency response plan is maintained and regularly tested as part of a continuous improvement.
The Service Manager/Coordinator and Supervisors, within the scope of their authority, will ensure that:

· Staff are consulted on the provision of an effective emergency response plan;
· There is adequate communication on the safety of persons from foreseeable emergency situations that may occur through health and workplace activities.
Staff and volunteers are responsible for:

· Carrying out their duties prescribed in the emergency response plan;
· Cooperating with measures introduced in the interests of the safety of people who may be affected by any emergency situation which occurs as a result of, or in relation to, health and workplace activities;
· Taking prompt action to secure or isolate any hazardous situation;
· Reporting to their supervisor in an emergency which comes to their notice, and which is within their capacity to safely remedy, without placing themselves at risk, in order to protect others in the workplace.
Standard reference

	Australian Aged Care Quality Standard:
	                                                    Standard 7 Standard 8 b c
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